
 
  

 

  

PUBLIC HEALTH UNIT INFECTION PREVENTION AND CONTROL LAPSE 
REPORT 

Initial Report   

Premise/facility under investigation  
(name and address) 

Orangeville Medical Imaging 
314 Broadway, Orangeville ON L9W 1L3 

Type of premise/facility:  
(E.g. clinic, personal services setting) 

 Diagnostic Imaging 

Date Board of Health became aware of  
IPAC lapse 

 May 20, 2020 

Date of Initial Report posting   June 8, 2020 

Date of Initial Report update(s)  
(if applicable) 

  

How the IPAC lapse was identified  A complaint by a member of the public. 

Summary Description of the IPAC Lapse 

During the complaint inspection it was documented that 
the cleaning and disinfection of medical equipment and 
devices on-site did not follow the Provincial Infectious 
Diseases Advisory Committee (PIDAC) Best Practice 
Standards for medical device reprocessing and infection 
control in the clinical office setting.  

IPAC Lapse Investigation 

  
 
 

Did the IPAC lapse involve a member of a 
regulatory college? 

 Yes 

If yes, was the issue referred to the 
regulatory college? 

 Yes 

Were any corrective measures 
recommended and/or implemented? 

 Yes 

Please provide further details/steps 

The medical practice is to ensure: 

• Invasive vaginal ultrasound/endocavity transducer 
procedures are halted until Wellington-Dufferin-
Guelph Health Unit has given written permission to 
resume  



• Reusable vaginal ultrasound probes/endocavity 
transducers are cleaned, disinfected and rinsed as 
per manufacturer's instructions for use (MIFU), 
PIDAC Best Practice and CAN/CSA 2314-18 (as 
current) 

• A log to document high level disinfectant solution 
and vaginal ultrasound probes/endocavity 
transducers disinfection is provided and completed 

• An enzymatic detergent for cleaning the reusable 
vaginal ultrasound probe/endocavity transducer 
that is compatible with the reusable vaginal 
ultrasound probe/endocavity transducer as per 
MIFU is provided 

• A dedicated hand washing sink located in or near 
the reprocessing area is provided 

• All staff members involved in cleaning and 
disinfecting reusable ultrasound /endocavity probes 
used for invasive ultrasound procedures must 
complete the online Public Health Ontario (PHO) 
Reprocessing Modules on cleaning and high level 
disinfection (modules 1-4) before cleaning and 
disinfecting reusable vaginal ultrasound 
probes/endocavity transducers and resuming 
invasive vaginal ultrasound/endocavity procedures, 
and provide the certificates of completion for each 
staff member to Wellington-Dufferin-Guelph Health 
Unit 

• A plan is provided to Wellington-Dufferin-Guelph 
Health Unit for the development of site-specific 
policies and procedures based on current PIDAC 
Best Practices for clinical office practice and for 
onsite cleaning and disinfection of reusable vaginal 
ultrasound probes 

• Ventilation requirements for Cidex® OPA used onsite 
meet Ministry of Labour and manufacturer's 
instructions requirements. 

• An eye washing facility in the vaginal ultrasound 
probes/endocavity transducer reprocessing area 

Date any order(s) or directive(s) were issued 
to the owners/operators 
(if applicable) 

Written Order to Mr. Kanwal Bhullar: May 20, 2020  

Initial Report Comments and Contact 
Information 

  

Any Additional Comments  
(Do not include any personal information or 
personal health information) 

  



If you have any further questions, 
please contact: 

  

Name Marlene Jantzi-Bauman 

Title Program Manager 

E-mail address Marlene.jantzi-bauman@wdgpublichealth.ca  

Phone number 519-822-2715 ext. 5689 

Final Report   

Date of Final Report posting:  July 20. 2020 

Date any order(s) or directive(s) were issued 
to the owner/operator 
(if applicable) 

  

Brief description of corrective measures 
taken 

 Staff members at Orangeville Medical Imaging have worked 

cooperatively with Wellington-Dufferin-Guelph Public 

Health to make required changes to the onsite infection 

prevention and control practices. On July 17, 2020 a final re-

inspection was conducted.  At this time, infection 

prevention and control (IPAC) practices were in compliance 

with IPAC Best Practices. Patient care services using invasive 

vaginal ultrasound probe/endocavity transducer was 

permitted to resume as all items specified in the section 13 

Order under the Health Protection and Promotion Act have 

been addressed. 

Date all corrective measures were  
confirmed to have been completed 

 July 17, 2020 

Final Report Comments and Contact 
Information 

  

Any Additional Comments  
(Do not include any personal  
information or personal health information) 

   

If you have any further questions, 
please contact: 

  

Name Marlene Jantzi-Bauman 

Title Program Manager 

Email address Marlene.jantzi-bauman@wdgpublichealth.ca  

Phone number 519-822-2715 ext. 5689 
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