
Program/Service Information Report 

Health Protection 2023 Third Quarter  
Performance Indicator Summary 
January-September 2023 
 

To: Board of Health 

Meeting Date: November 1, 2023 

Report No.: BH.01.NOV0123.C14 

Key Points 

• Inspection and complaint reports are available on http://www.checkbeforeyouchoose.ca/ . 

Program Requirements 

Compliance with OPHS and Accountability Indicators: 

 In compliance 

 Not in compliance.   

Highlights 

Food Safety Performance Indicator Jan-Sep 2023 Comments 

# High Risk Inspections 
(262 premises inspected x3/year) 

520/763 
67.8% 

Reporting Period 
1. Jan-Apr 
2. May-Aug 
3. Sept-Dec 

# Moderate Risk Inspections  
(751 premises inspected x2/year) 

1029/1452 
70.4% 

Reporting Period 
1. Jan-June 
2. Jul-Dec 

# Low Risk Inspections  
(694 premises inspected x1/year) 

429/694 
61.8% 

Reporting Period 
Jan-Dec 

http://www.checkbeforeyouchoose.ca/


 

SFOA Performance Indicator Jan-Sep 2023 Comments 

Youth access inspections   
# Youth Test Shopper Checks 

Tobacco retailer: 
29/189 (15%) 

Inspected twice per year 

Specialty Vape 
Store (SVS): 
26/26 (100%) 

Inspected once per year 

# of Secondary school inspections 16/16 (100%) inspected once per year 

# Display and promotion inspections 
(x1/year) 

Tobacco Retailer: 
162/212 

Vapour Product Retailer: 
157/224 

 
 

Healthy Environment Indicators  Jan-Sep 2023 Comments 

Seasonal Farm Workers Housing 42/71 
59.6% 1 inspection per year 

# Recreational Camps inspected 9/9 
100 % 1 inspection per year 

# of Health Hazard Investigation  90 Includes Air Quality, Radon, 
Hoarding, Spills, etc 

# Heat/Cold Alerts 
Heat warnings: 2 
Cold warning: 1 

 

Safe Recreational Water Indicators Jan-Sep 2023 Comments 

# Class A Pools– Annual inspected  33/44 
75.0 % 11 Class A Year-Round Pools  

# Class A Pools– Seasonal inspected  22/22 
100% 11 Class A Seasonal Pools 

# Class B Pools – Annual inspected  40/52 
77.0% 14 Class B Annual Pools 

# Class B Pools – Seasonal inspected  68/68 
100% 34 Class B Seasonal Pools 

#  Splash Pads inspected 21/21 
100% 21 Splash Pads 

# Wading pools inspected 5/5 
100% 5 Wading Pools 

# Spas – Seasonal inspected  4/4 
100% 2 Seasonal Spas 

# Spas – Annual inspected  46/62 
88% 16 Year-Round Spas 



 

Infectious and 
Communicable Disease 
Prevention and Control 

Indicators 
Jan-Sep 2023 Comments 

Infection Prevention and Control Program 

# of Reportable disease 
Investigated (reported) 

COVID: 775 
Respiratory: 206 
Enteric: 218 
Vectorborne: 25 
MBTA: 1 
BBI (existing):270 
BBI (new/prenatal): 90 
Total cases:  1585 

 
Includes suspect, probable, 
confirmed, and cases that did not 
meet case definition after 
investigation. 

 
  

# Facility Outbreaks 

Total Facility 
Outbreaks: 133 

 
90 Covid-19 

43 other outbreaks  
 

Covid-19 
• 73- LTC/RH/Hospitals 

o 52 Confirmed 
o 21 Suspected 

• 17-CLS 
o 15 Confirmed 
o 2 Suspected 

 
Respiratory (LTC/RH/Hosp) 
• 24 Confirmed 
• 7 Suspected 
 
Enteric (LTC/RH/Hosp) 
• 12 confirmed  

# Personal Service Setting 
(PSS) Inspections 

343/461 
74.4% 

 

   

Safe Drinking Water Indicators Jan-Sep 2023 Comments 

# AWQI Reported  63 
 

40 Ministry of Environment,  
23 Small Drinking Water Systems 

# BWA Issued 11 
 

9 Ministry of Environment 
2 Small Drinking Water Systems 



# Child Care Inspections x1 
inspection per year 

BASP 10/65 15.4% 
Child Care Catered 

49/74 (66.2%) 

Before and After School Programs 
(BASP) inspected in the fall-winter 

 

# IPAC Complaint Inspections 
Total: 22 

PSS Complaints: 15 
Institutional: 4 

HSP: 3 
IPAC Lapse: 2 (PSS) 

4 Child Care Complaints 

Vectorborne Diseases Jan-Sep 2023 Comments 

# WNV-positive mosquito pools 3  

 
# Catch basin (CB) treatments 
 

103,770 
Roadside CBs: 103,582 
Backyard CBs: 74 
Regionally Owned Property CBs: 114 

# ticks submitted 165  

# Blacklegged ticks identified 55  

Rabies Program Jan-Sep 2023 Comments 

# of animal exposures 
investigated / year 
# of persons given post-
exposure prophylaxis 

587 
 

69 
 

Related Reports 

BH.01.MAY0323.C10 Health Protection 2023 First Quarter Performance Indicator Summary 
(January – March 2023) 

BH.01.SEP0623.C12 Health Protection Second Quarter Summary (January 2023 – June 2023) 

 

 

 



Prepared By: Phil Wong, Manager, Environmental Health 

Paul Mederios, Manager, Environmental Health 
April Pollington, Manager, Infection Control 

Lil Marinko, Manager, Infectious Diseases  

Approved By: Christopher Beveridge, Director of Health Protection 

Submitted By: Dr. Nicola J. Mercer, MD, MBA, MPH, FRCPC 
Medical Officer of Health & CEO 
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