
Hair, plastic, metal, etc. 
getting into food during 

preparation.

Foreign Object

Insects or rodents present 
in the food or facility.

Pests

Listen and Gather

	✓ Stay calm and respectful.
	✓ Gather information on the type of complaint, what was eaten and when, any  

symptoms of illness, and contact info. 
	✓ Thank them for reporting.

Stop Serving
	✓ Label and hold suspected food for investigation.
	✓ DO NOT discard food unless instructed to do so by Public Health.

Check for Risks
	✓ Inspect food, equipment and prep areas.
	✓ Clean and sanitize.

Inform and
Document

	✓ Report complaint and response to the supervisor or manager.
	✓ Keep temperature logs for review.
	✓ Follow internal procedures.

Contact Public
Health

	✓ Report suspected illness or serious hazards.
	✓ Follow guidance from your public health inspector.



Employee Sign-off
Print and sign following training (use another sheet if required).

Print Name Signature Print Name Signature
______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

______________________     _ ___________________________     _____________________________    ________________________

For more information, contact WDG Public Health at 
phi.intake@wdgpublichealth.ca


