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To: Primary Care Providers, Emergency Departments and Infection 

Control Practitioners            

From: Dr. Nicola Mercer, Medical Officer of Health and CEO            

____________________________________________________________________________ 

 
Please ensure that patients phoning or visiting your office are screened for the novel coronavirus (2019-
nCoV) based on their symptoms, travel history, and close contact with possible cases of 2019-nCoV. 
 
Testing should be done if a patient has a fever and/or cough or difficulty breathing AND any of: 

• Travel to Hubei Province (includes Wuhan), China in the 14 days before onset of illness; OR 

• Close contact with a confirmed or probable case of novel coronavirus (2019-nCoV); OR 

• Close contact with a person with acute respiratory illness who has been to Hubei Province 

(includes Wuhan) within 14 days prior to their illness onset. 

Testing requires the ability to take appropriate airborne/droplet/contact precautions (including use of a fit-
tested N95 mask) during specimen collection. If a patient screens positive, please contact WDGPH 
and we will help to determine the most appropriate setting for testing to occur. 
 
For patients without a travel history in the past 14 days to Hubei Province and without close contact 
with a confirmed or probable case the risk that they have novel coronavirus is extremely low. 
 
If your patient does not meet these case definitions please do not send them to the Emergency 
Department for testing. They can be seen in your office using routine infection control practices. 
 
Updated resources: 
The Government of Canada advises Canadians to avoid all travel to Hubei Province, China where the 
city of Wuhan is located, and avoid all non-essential travel to China. For more information, visit: 
https://travel.gc.ca/destinations/china 
 
Attached is a new patient-focussed Fact Sheet from the Ministry of Health. It is available in 17 languages 
at www.ontario.ca/coronavirus. 
 
Health care providers or members of the public can speak with a Public Health Nurse about  
2019-nCoV by calling WDG Public Health’s Coronavirus Call Centre at at 1-800-265-7293 ext. 7006, 
Monday - Friday 9 a.m. - 4 p.m. 
 
All documents including prior Advisories are at wdgpublichealth.ca/hcpcoronavirus 
 
For more information: 
Name/Title:        WDG Public Health, Control of Infectious Diseases 
Contact:             1-800-265-7293 ext. 4752 
                           www.wdgpublichealth.ca 

https://travel.gc.ca/destinations/china
http://www.ontario.ca/coronavirus
https://www.wdgpublichealth.ca/healthcare-providers/physician-information-novel-coronavirus-2019-ncov
http://www.wdgpublichealth.ca/
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